APPLICATION FOR A
TEMPORARY CONNECTION
OR A CHANGE TO AN
EXISTING CONNECTION

How much will this cost?
Because of the number of different variables involved, we can’t provide an accurate price or
give time frames without one of our surveyors visiting your property. We can, however, tell
you what customers paid on average and the factors that affect time and cost. You can see this
information on our website: www.ukpowernetworks.co.uk
If you want to move your existing electricity supply you can find out how much this might cost on
our website: www.ukpowernetworks.co.uk/move

!

=

OTHER SERVICES
WHICH MAY AFFECT
YOUR QUOTE FROM
UK POWER NETWORKS

+
EXCAVATION WORK
You can dig on your own
land if you wish. We will
always carry out any
excavations on the
public highway.

+

+

OTHER SERVICES
YOU MAY NEED
TO BUDGET FOR

METER INSTALLATION
Fee from your energy
supplier for a new meter.

PARKING SUSPENSION
If required for our vans.

TRAFFIC MANAGEMENT
Local authority fee if we
need to dig in the road.

+

+

+

ELECTRICIAN
You will need to arrange
for a suitably qualified
electrician to connect your
supply and carry out any
internal wiring to BS7671.

METER CABINET
We can supply this.
Your builder will
need to install it.

+
ON SITE EXCAVATION
If you’ve chosen to
do this yourself.

BUILDER
To install your
meter cabinet.

How long will it take?
We will make every effort to meet your deadlines, but sometimes we are reliant on third parties who we have no control over.
If work is required in the public highway or on other people’s land our schedule will be affected by the local authority or landowner.
For instance, in extreme cases road closures are required to dig on the highway and obtaining local authority permission can take
up to 14 weeks.
= THESE SERVICES MAY NOT BE REQUIRED

YOU

US

?

APPLICATION

QUOTE
(Usually within
48 hours).

PAYMENT

SITE VISIT
(Up to 10 days
after payment).

ELECTRICITY CONNECTION
(An electrician will be required to provide the
wires from your fuse box to the meter. They
can do this at any time. Your electricity supplier
will then be able to connect the power from the
meter to your internal wiring at a later date).

THIRD PARTY
CONSENTS
(If we need to lay cable
across a neighbour’s
property. The time it
takes depends on how
quickly your neighbour
responds).

TRAFFIC
MANAGEMENT
(In extreme cases, we
may need to dig in the
road. It can take up to
14 weeks to obtain local
authority permission).

ON SITE EXCAVATION
If you’ve chosen to
do this yourself.

EXCAVATION AND
GROUNDWORKS

Any questions? Call 0800 029 4280 Mon-Fri, 8:30-5pm

INSTALL/MOVE METER
(Your electricity supplier will need
to supply a new meter or move your
existing meter. They will then be able
to connect the power from the meter
to your internal wiring at a later date).

PARKING
SUSPENSION
We may need
to suspend
parking for two
of our vans.

POWER CABLE
INSTALLATION

REINSTATEMENT
WORKS
(Backfilling of
trenches and any
other groundworks).

REINSTATEMENT
WORKS
(Backfilling of
trenches and any
other groundworks).

TELL US ABOUT YOUR PROJECT

Please complete as much as you can. If you’ve any questions, please call as the more information we have the better.
4. PROPERTY DETAILS

1. YOUR DETAILS
(This person will enter into an agreement with UK Power Networks

What is the type of property?

and we can only discuss financial matters with them).

Title

House

First Name

Flat

Other

What is the main use?
Last Name

(Please give more details in Section 5)

Residential

Commercial
Yes

No

Is there enough parking for two of our vans? Yes

No

Is there any external insulating cladding

Company (if applicable)

Are there any parking restrictions?
(Resident’s parking, double yellow lines, etc.)

House No.

Building Name

Street Name

5. PROJECT

Town/City

Can you describe what you are planning
County

Postcode

Telephone

(For instance, I’m building a new house...)

Mobile

Email

2. SITE ADDRESS (if different from your contact details above)
House No.

Building Name

Street Name

Town/City

County

Postcode

3. AUTHORISED REPRESENTATIVE’S DETAILS
(If you would like us to talk to a third party regarding on-site works).

Title

6. POWER REQUIREMENTS

First Name

It’s useful for us to know what appliances or equipment will be used
or installed which are likely to have high power requirements.

Last Name

Ground source heat pump
Micro generation
Large motors and welders

Company

Telephone

How will the property be heated?

Mobile

Gas

Electric

Any other pieces of equipment running high loads?
Email
(You can find the relevant information either on the manufacturer’s website
or just send us the load specifications sheet).

How would you like to receive your quote?

Email

Post

7. WORK REQUIRED

When do you need your power connected?

Temporary supply

Go to 7a

(Give an idea of your anticipated timescales)

Moving your supply

Go to 7b

Month

Upgrading your supply

Go to 7c

?

Year

Any questions? Call 0800 029 4280 Mon-Fri, 8:30-5pm

Other

7a. TEMPORARY SUPPLY e.g. for a builder

7c. UPGRADING YOUR SUPPLY

Do you want to use your existing supply? Yes

No

Required power kVA

amps

or

Existing power

kVA or

amps

Don’t know

Required power

kVA or

amps

Don’t know

Number of meters required

Number of existing meters

7b. MOVING YOUR SUPPLY
Where is your meter now?

8. CONNECTION SERVICES
What type of meter box would you like?

Is it a three phase connection?

Yes

No

Flush mounted

Where would you like to move it to?

I’ll provide my own

How many existing power supplies do you wish to relocate?

Not sure

Would you like UK Power Networks to do the excavation on your site?
Yes

(Up to four)

Are there any... Overhead cables

Surface mounted

I’ll arrange it myself

Not sure

Underground cables

9. PLANS AND DRAWINGS
If possible, please attach, or draw in the box below:
• Site location plans. 1:2500 is ideal (e.g. use Google Maps)
(Please outline your site boundary in red)

• A drawing of your meter location
(Showing the outline of your property and the meter location)

PLEASE SEND TO...

@ myconnection@ukpowernetworks.co.uk

Fax 01279 824936

Connections Team, UK Power Networks, Metropolitan House, Darkes Lane, Potters Bar, Hertfordshire. EN6 1AG

Next Steps
We will send you a quote. This will take between 5 and 15 working days depending on the complexity of your project.
Electricity connections require a number of different services - you will need to contact your electricity supplier and an electrician.

UK POWER NETWORKS
Installation of power cable
to your property

?

QUALIFIED ELECTRICIAN
You will need to contact a suitably qualified
electrician to connect your new supply.
Visit www.electricalcompetentperson.co.uk
to find an electrician in your area.

ELECTRICITY SUPPLIER
You will need to contact your electricity supplier about meter installation.
You will require a 13-digit Meter Point Administration Number (MPAN).
We will send you this when you accept our quote.
V1 2019

Any questions? Call 0800 029 4280 Mon-Fri, 8:30-5pm

